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Introduction



An  e-service  through  which  the  beneficiary's  children,  

from  newborns  up  to six  years  old,  are  added  to the  

mother's  account  on  the  portal .
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The system will update the homepage of the featured product 

so that the user can access all product.

The beneficiary can choose the "Add a child" option if she 

wishes to add a child within the age group from newborn to six 

years old.

Main Dashboard and 
Performance Data Details



Adding A Saudi Child to the 
Childcare Support Product
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After selecting the "Add Children" option, the system redirects 

the user to the dedicated page. To add children, the user enters 

their child's national ID number.

Adding A Child to the Childcare 
Support Product (1.1 )

By entering the child's ID number correctly, the beneficiary will be 
able to check the “Add Child" section.
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After selecting the "Verify" option, the system displays the 

required documents that the beneficiary should attach.

Adding A Child to the Childcare 
Support Product ( 1.2)

The beneficiary attaches the documents correctly and then clicks 

on the "Save" option.
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After selecting the "Save" option, the system displays the child's 

information.

Adding A Saudi Child to the 
Childcare Support Product ( 1.3)

The beneficiary then selects the "continue" option.
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After selecting the "Continue" option, the system redirects the 

user to the control interface and displays the added child.

Adding A Saudi Child to the 
Childcare Support Product ( 1.4)



Adding A non -Saudi Child to 
the Childcare Support Product
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•After selecting the “Add a Child ” option, the system redirects 

the beneficiary to the child addition page. The beneficiary 

enters the child ’s residence ID number, passport number, or 

an equivalent document number

After correctly entering the child ’s identification number, the 

beneficiary clicks the “Add Child ” option.

Adding A Child to the Childcare 
Support Product (1.1 )
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After selecting “Add Child, ” the system displays the required 

documents that the beneficiary must attach

Adding A Child to the Childcare 
Support Product ( 1.2)

The beneficiary attaches the documents correctly and then clicks 
on the "Save" option
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After selecting the "Save" option, the system displays the child's 

information.

Adding A Child to the Childcare 
Support Product ( 1.3)

The beneficiary then selects the "continue" option.
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Adding A non -Saudi Child to the 
Childcare Support Product ( 1.4)

After  selecting  “Save  and  Continue, ” the  system  displays  a 

confirmation  page  for  submitting  the  request  to add  a new  child .

The  specialized  team  may  take  up  to one  business  day  to review  the  

child ’s documents  and  make  a decision  regarding  the  request . If 

approved,  you  will  be  able  to reserve  a center  for  this  child
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