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Forsah Platform User Guide

Forsah

Forsah is a link between buyers and suppliers, where the buyer will be able to post purchase
requests electronically. These requests will reach to thousands of authorized suppliers (SMEs)
around the kingdom.
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1. Forsah SMEs

1.1 Registration on Forsah Platform as a SMEs

Small & Medium Enterprises

Registration Steps:

ao)b

FORSAH

Stepl : Go to Forsah Platform https://forsah.sa/ = Click on “JOIN US”

Step2 : Create new Account .

Already have an account?

ONE ACCOUNT FOR 9/10THS
SERVICES

Email

Enter your email

Please enter a password
@ Use at least 8 characters

@ Do not use 3 too obvious password

By clicking on create account, | agree to the Terms and
Conditions

CREATE ACCOUNT

English | e

JOIN US LOGIN

OVERVIEW MARKETPLACE

43
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Step 3 : Forsah will send an email with an activation link , screen will be populated

contains required information .

THANK YOU FOR REGISTERING

vation link has been sent to you. Meanwhi

vhile, please consider filli

i)

ng the below

w optional fislds
Gender
Mals Female
Account type
Individual Establishment
Region
Cit'y'

Step 4 : Once the SME account get activated , SME will be able to login in forsah using

the same email and password have been written before.

Thank you for registering on Nine Tenths. If »

44
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Step 5 : SME must click on setting to complete all the required details (Identity &

Business Verification)

Gender

*fou €21 change your profile info nerg
Male Femala

Account type

Individual Establishment

Region

National ID Igama

In Business Verification Step, SME must:

e Enterthe CR.
e Hijri CR Expiry Date

e [fthe one who registered was the owner, Uploading the CR will be enough.
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Verifying your business gives you access to more of our

services Owner Authorized

e |f the one who registered he is an authorized person then a Authorization latter should be

uploaded with a signature from the Commercial Chamber.

Verifying your business gives you access to more of our
services Owner Authorized

Please download

Please upload stamped company authorization form

e Authorization latter will be reviewed by Forsa platform employees to confirm the
correctness of the data by linking with the Ministry of Commerce.
e After getting the confirmation and acceptance of the CR and Authorization letter, SME

will be able to publish opportunity and submit quotations.
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1.2 Addtion & Amendation of SMEs information

SMEs will be able to Add and amend information by following the next steps:

Step 1 : Goto Forsah Platform https://forsah.sa/ = Click on “Businesses”.

Nine Tenths services @ oue

- -
d'D}'o OVERVIEW MARKETPLACE BUSINESSES BIDS MANAGEMENT OPPORTUNITY MANAGEMENT El ‘:O\

Step 2 : SME needs to select the business wants to emend .

Step 3 : Once the Businee got selected, Screen will be populated contain the business’s

information > nivegate right and click on “Edit Profile” .

9983 Nine Tenths SERVICES @

Q-DP OVERVIEW MARKETPLACE BUSINESSES BIDS MANAGEMENT OPPORTUNITY MANAGEMENT El n

GO BACK

Step 4 : SME will be able to Add and emend information , after emending information

SME must click on “save” to save the new changes .
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1.3 Add Managers
SMEs will be able to add Mangers by following the next Navigation Path:

Go to Forsah Platform https://forsah.sa/ = Click on “Businesses”.

L33
T Nine Tenths SERVICES . ol

mp OVERVIEW MARKETPLACE BUSINESSES BIDS MANAGEMENT OPPORTUNITY MANAGEMENT E

Notes: if SME has more than one Business and wanted to add Managers, SME needs to repeat this process
for each Business separately.

Screen will be populated showing SME Businesses List, click on the Business needed to add a
manager.

List of my businesses

User information

Name: 1D: Phone: Email:

dolll duwgo CRNumber: 9910412335

Logo Expiry: 1444-07-01

O dunwgo CRNumber: 9910412435

Logo Expiry: 444-07-01

YT YW Y (0.00)

Navigate to the right = select “Edit Profile” option.

o0 NineTenths servicess (@
dapjo OVERVIEW ~ MARKETPLACE  BUSINESSES  BIDSMANAGEMENT  OPPORTUNITY MANAGEMENT  [E /)
FORSAH N
GO BACK
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Once “Edit Profile “Selected, SME will be able to edit it is information and Add managers as
shown in the below screenshot.

mp OVERVIEW MARKETPLACE BUSINESSES BIDS MANAGEMENT OPPORTUNITY MANAGEMENT S n
FORSAM -

GO BACK
Edit business profile
Business Name (EN) Logo

Business Name (AR): awo Ul Slulasll a5l

Website

Management *
Business Address

To add a manager, SME must fill in all the mandatory fields. If SME wants to add more Managers

in the same time, then needs to click on “Create another checkbox” and repeat the process.

Add Managers X

Name * Position *

Mobile * Email

DXXXXXXXXX

Create another

CANCEL

Click on Submit button to save changes. User should receive email with invitation and password

to the platform.
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Key Notes:

e  SME can add only one Root Account Manager per Business.
e Once the SMEs select the position type to the managers, system will display different tabs to each
position.
> If SME added a new manager with “Sales “position, then this manager will only be allowed to
see the “Bids Management”, And to submits bids.
> If SME added a new manager with “Procurements “position, then this manager will only be
allowed to see the “Opportunity Management”, And to publish opportunities.
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2. Opportunity Management
2.1 Publishing Opportunities

2.1.1 RFP (Request for Proposal)
e Bigvalue
e Upload tender document

e Requires Proposal document

RFP Steps:

Stepl : Go to Forsah Platform https://forsah.sa/ = Select Opportunity Management

Bar.

o000 ® Nine Tenths SERVICES

CUD].D OVERVIEW MARKETPLACE BUSINESSES BIDS MANAGEMENT OPPORTUNITY MANAGEMENT g ﬁ‘

GO BACK

Step2 : Click on ‘Add new Opportunity’ Button

e,
0008 NineTenths SERVICES @ e

- -
mp QOVERVIEW MARKETPLACE BUSINESSES BIDS MANAGEMENT OPPORTUNITY MANAGEMENT E f[:l‘

Opportunity Management
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Step 3 : Click on ‘RFP’ option.

Publish opportunity

0

RFQ

RFP

Step 4 : Screen will be populated & Required Fields should be filled.

R
General information
Step 5 : Institute must select the suitable Categories and documents that will meet
their requirements.
e Filtering the Documents will allow only the vendors who have these selected Documents
to view the opportunity and share a bid.
[ ]

Institute can add more required Documents by selecting “ADD NEW TEMPLETE”.

52
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Qualification Criteria Required
Categories *

You can select up to 2 categories v
Required Documents Bidders Locations

Business Location License

Certificate of Registration

Certificate of na criminal record

The financial report for the year 2016

0 Businesses are qualified

Once User select one or more Documents, System will display a condition with checkbox “ Use

checked Documents as a pre-qualified Documents “

Required Documents

Business Location License

Certificate of Registration

Certificate of no criminal record

The financial report for the year 2014

Use checked documents as a pre-qualified documents *

No Yes
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If “Yes” was selected, User must define a number of days before opportunity due date to

deliver pre-qualification documents . “ If Supplier does not provide these Documents

during the specified days, then Supplier will not be able to bid .

Use checked documents as a pre-qualified documents *

Mo Yes

Day(s) before opportunity due date to deliver pre-qualification documents *

Step 6 : Complete filling in Step 4 tab “Scope of Work”

This step depend on the previous step (Specifically the pre-qualified Documents

Condition”), If “No” was selected ,scope of work will show as below :

Step 2 T Step3 @ Steps
Scope of work

e of work

w
s}

Oppertunity Value *

All registered business can view
Document name

Document description

Attachments *

How do you want to receive quotations?
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If “Yes” was selected, Scope of work will show as below:

Opportunity Value *

All registered business can view
Document name *

Document description

Attachments *

Restricted document name *

Restricted document description

Restricted attachments *

How do you want to receive guotations?
Combined in one proposal (Technical specification & Cormmercial

Separated into 2 proposals (Technical - Commercial) where the ¢

viewable after viewing the technical one.

Only approved pre-qualified businesses can view restricted document

quotation)

ommercial proposal will be

Step 7 : Go to the last step “Contact Information”

Note: Contact Details will only be visible to the awarded Business.

and select contact details.

CTYT)

FORSAH

Before reviewing and publishing the opportunity. Publisher will have an option to invite suppliers

who are not registered in Forsah to bid on the created opportunity.
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Invite Suppliers (optional)

This is an optional step where you can Invite suppliers who are not registered in Forsah to bid on this opportunity

No.  Entity name Email Phone

1 Entity name Emai Phone

Allow to bid without registration

=i ADD NEW SUPPLIER

Step 8 : Once all the details required filled, select ‘Review & Publish’.

SAVE AS DRAFT ‘ PREVIEW & PUBLISH

+ Opportunity draft has been saved

FORSAH

Step 9 : Screen will be populated showing the Opportunity draft, Institute will be able to:

e View the Opportunity Details and review the status.
e Download and Print the Draft.
e Publisher will have the option to either edit or publish the opportunity.

e Publisher must accept the Terms and conditions then click on the option he wants
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.

For “Publish Option”, Institute will receive a pop-up notification to show that opportunity has

been published.

aonjo

FORSAH

Opportunity Management

Filters Sertby:

Step 10 : When opportunities are published, suppliers will be able to bid. Then, the

publisher can view and compare quotations, and view bidders’ information
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To View Bids = Click on “View Bids”.

Respond bids

Confirmation Message should be appeared.

Confirmation

Are you sure you want to view the bids? Note that

your name will be visible to other users along

with the date and time of when the bids were
viewed.

Step 11 : Scroll to the bottom of the page = List of all bids

Respond bids

The bids viewed by Daniella Schimmel on 7th Jan, 1:24 pm DOWNLOAD v
List of all bids

Sort by: All bids: 2
Logo Business name Delivery time

Logo

Logo
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The Viewing date of the bids is displayed along with the name of the User who viewed the
bids.
Respond bids
List of all bids
Sortiy Albids: 2

Logo Business name Delivery time Total price
rice does not include VAT

Logo
Logo

A copy of the bids can be downloaded = by clicking on "Download" and choosing one of the

two options:
¢ Priced Quotations: Displays the bids details, including prices.

e Unpriced Quotations: Displays the bids details without the prices.

Respond bids

The bids viewed by Daniella Schimmel on 7th Jan, 1:24 pm

List of all bids

Sort by:

Loge Business name Delivery time Total price
Nate: price daes nat include VAT

Priced quolations.

Unpriced

quotations

All bids -2

When publisher select the option, a page will appear and displays bids attachments for each

Supplier. The publisher can download them individually or as a zip file.
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Attachments

Company name: Parker-Reilly

Name: Forsah Quotation Format: pdf

Company name: Schamberger PLC

Name: Forsah Quotation Format: pdf

Through the options shown below, the publisher can navigate to the supplier bid page by clicking
on the option " quotation," or Award the bid, or revise the bid "This option allows the publisher to

send a request to the supplier to amend the bid price."

Respond bids

The bids viewed by Daniella Schimmel on 7th Jan, 1:24 pm OWNLOAD v

List of all bids

Sort by’ All bids: 2

Logo Business name Delivery time

Logo

Logo
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The publisher can compare the bids by clicking on:

Business name

Delivery time:

© ssd

Total price

Compare bids

Logo

Parker-Reilly

aalyl dwwdo

L8 .8 & §+4

1 working days after PO Issuance

1(5AR)

SHOW FILTERS

Compare bids

Logo

Schamberger PLC

ilogleall 8l bl 0 duwdo

.8 & 8 8+

1 working days after PQ Issuance

2 (SAR)

DOWNLOAD w

If the publisher wanted to filter the details which are displayed in the comparison

Click on “Show Filters” = “Check” on the information needed.

List of all bid Compare bids

Parker-Reilly
aslyl urufs

R 8.8 8 &4

Business name

Delivery time

Total price

1 working days after PO Issuance

Compare bids

Logo

Schamberger PLC
ciloglenll ausll ghll (85 Guwgs
2.8 8.8 &+

1 working days after PO Issuance

DOWNLOAD v

61

© 2021 Forsah.sa All Rights Reserved.



CTYT)

FORSAH

List of all bids Compare bids

Businesses: Items: Items details:
All Al All
Parker-Reilly

Unit price.
Schamberger PLC Total price

CLOSE FILTERS

Compare bids ~ powntosn v

2.1.2 RFQ (Request for quotation)
e Small to average value
e Enter Bill of Quantities

e Requires Quotation

RFQ Steps:

Stepl : Go to Forsah Platform https://forsah.sa/ = Select Opportunity Management Bar

doyo

FORSAH

OVERVIEW MARKETPLACE OPPORTUNITY MANAGEMENT PARTNER MANAGEMENT ~ E @

Opportunity Management

Step2 : Click on ‘Add new Opportunity’ Button

d'n,l'o OVERVIEW MARKETPLACE OPPORTUNITY MANAGEMENT PARTNER MANAGEMENT ~ El @
FORSAH )
Opportunity Management

PUBLISHED OPPORTUNITIES AWARDED OPPORTUNITIES TOTAL AWARDED (SAR) PENDING OPPORTUNITIES
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Step 3 : Click on ‘RFQ’ option.

GoBACK
Publish opportunity

([}
O,

RFQ RFP

Step 4 : Screen will be populated & Required Fields should be filled.

Publish opportunity

R —
General information

Step 5 : Fillin Delivery Details.
Step 6 : Institute must select the suitable Categories and documents that will meet their
requirements.

e Filtering the Documents will allow only the vendors who have these selected Documents
to view the opportunity and share a bid.

[ ]

Institute can add more required Documents by selecting “ADD NEW TEMPLETE”.
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Qualification Criteria

Categories *

You can select up to 2 categories

Required Documents

Business Location License

Certificate of Registration

Certificate of na criminal record

The financial report for the year 2016

Bidders Locations

0 Businesses are qualified

Required

Step 7 : Complete with Step 4 Tab “Scope of Work”.

Scope of work

Opportunity Value

No. Name Description

General notes

You can select multiple notes

@© Stepé

Sc

Required

aty. Type Attachments
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Step 8 : Go to the last step “Contact Information” and select contact details.

Note: Contact Details will only be visible to the awarded Business.

Before reviewing and publishing the opportunity. Publisher will have an option to invite suppliers

who are not registered in Forsah to bid on the created opportunity.

Invite Suppliers (optional)

This is an optional step where you can Invite suppliers who are not registered in Forsah to bid on this opportunity

No.  Entity name Email Phone

1 Entity name Emai Phone

Allow to bid without registration

=i ADD NEW SUPPLIER

Step 9 : Once all the details required filled, select ‘Review & Publish’.

SAVE AS DRAFT ‘ PREVIEW & PUBLISH

+ Opportunity draft has been saved

FORSAH
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Step 10 : Screen will be populated showing the Opportunity draft, Institute will be able to:

View the Opportunity Details and review the status.
e Download and Print the Draft.
e Publisher will have the option to either edit or publish the opportunity.

e Publisher must accept the Terms and conditions then click on the option he wants

<

| accept

For “Publish Option”, Institute will receive a pop-up notification to show that opportunity has

been published.

apjo

FORSAH

Opportunity Management

Filters Sort by:

I0

Status ~
test

All(149) Catering, IT
Draft (3]

Open (3
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Step 11 : When opportunities are published, suppliers will be able to bid. Then, the

publisher can view and compare quotations, and view bidders’ information

To View Bids = Click on “View Bids”.

Respond bids

Confirmation Message should be appeared.

Confirmation

Are you sure you want to view the bids? Note that

your name will be visible to other users along

with the date and time of when the bids were
viewed.

Step 12 : Scroll to the bottom of the page > List of all bids

Respond bids

The bids viewed by Daniella Schimmel on 7th Jan, 1:24 pm DOWNLOAD v
List of all bids
Sort by: All bids: 2
Logo Business name Delivery time Total price
Note: price does not include VAT
Logo

Logo
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The Viewing date of the bids is displayed along with the name of the User who viewed the
bids.
Respond bids
List of all bids
Sortiy Albids: 2

Logo Business name Delivery time Total price
rice does not include VAT

Logo
Logo

A copy of the bids can be downloaded = by clicking on "Download" and choosing one of the

two options:
¢ Priced Quotations: Displays the bids details, including prices.

e Unpriced Quotations: Displays the bids details without the prices.

Respond bids

The bids viewed by Daniella Schimmel on 7th Jan, 1:24 pm

List of all bids

Sort by:

Loge Business name Delivery time Total price
Nate: price daes nat include VAT

Priced quolations.

Unpriced

quotations

All bids -2

When publisher select the option, a page will appear and displays bids attachments for each

Supplier. The publisher can download them individually or as a zip file.
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Attachments

Company name: Parker-Reilly

Name: Forsah Quotation Format: pdf

Company name: Schamberger PLC

Name: Forsah Quotation Format: pdf

Through the options shown below, the publisher can navigate to the supplier bid page by clicking
on the option " quotation," or Award the bid, or revise the bid "This option allows the publisher to

send a request to the supplier to amend the bid price."

Respond bids

The bids viewed by Daniella Schimmel on 7th Jan, 1:24 pm OWNLOAD v

List of all bids

Sort by’ All bids: 2

Logo Business name Delivery time

Logo

Logo
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Step 13 : The publisher can compare the bids by clicking on:

If the publisher wanted to filter the details which are displayed in the comparison

List of all bid Compare bids

Logo

Parker-Reilly

sl duwgo

L2 . 8.8 8%4
Business name
Delivery time: 1 working days after PO Issuance
ssd AR

Total price

SHOW FILTERS

Compare bids

Logo

Schamberger PLC
cilogleall ayisil ghldl oo duwgo
L8 8.8 84

1 working days after PO Issuance

DOWNLOAD v

Click on “Show Filters” = “Check” on the information needed.

List of all bids Compare bids

Logo

Parker-Reilly

ol Gunwfo

L8 . 8.8 8%¢
Business name
Delivery time 1 working days after PO lssuance
© ssd 1(SAR)

Total price

)W FILTERS

Compare bids

Logo

Schamberger PLC
wilogleall &iatl gblyl s duwdo
L8 . 8.8 8%¢

1 working days after PO lssuance

DOWNLOAD v

CTYT)

FORSAH
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Businesses:

All
Parker-Reilly

Schamberger PLC

Compare bids

Items:

Al

CLOSE FILTERS

Compare bids ~ PoWNLosD

Items details:
All
Unit price.

Total price
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2.2 Post Opportunites and Update status

2.2.1 Re-Post of opportunities

This Option will enable the publisher to republish the opportunity.
To Re-post the Opportunities publisher must go to “Opportunity Management”

-> Select the Opportunity = Navigate to the right = Click on “Re-Post”

qnp OVERVIEW MARKETPLACE OPPORTUNITY MANAGEMENT PARTNER MANAGEMENT E ’Q‘

nnnnnn

GO BACK

2.2.2 Extension of opportunities

To extend the Open or Closed Opportunities institute must go to “Opportunity Management”

—>Filter status = Open / Closed > Select the Opportunity = Navigate to the right = Click on

“Extend”

OVERVIEW MARKETPLACE OPPORTUNITY MAMAGEMENT PARTNER MANAGEMENT El "fp‘

CANCEL

Screen will be populated showing the current Due date with a mendatory filed to extend the

selected opportunity .
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Extend opportunity X

3rd Mar

CURRENT DUE DATE

Extended date *

159 Q) PM AM

Number of extended days

Pop-up Notification will be received to confirm if the opportunity has been extended Successfully

+ Opportunity has been extended successfully

2.2.3 Cancellaction of Opportunity

To Cancel an Opportunity institute must go to “Opportunity Management” = Select the

|II

Opportunity = Navigate to the right = Click on “Cance

OVERVIEW MARKETPLACE OPPORTUNITY MANAGEMENT PARTNER MANAGEMENT ~ = Ui 2J

EXTEND CANCEL E

3
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Select a reason for the Cancellation

Cancel opportunity X

Cancelation Reasons *

Insufficient Respanses
Opportunity Details are unclear
Other

Prices are higher than expected

Requests are no Longer needed

o NOTE: Cancellation reasons will be visible to all users who had submitted a bid to this opportunity.

CANCEL > SUBMIT

Pop-up Notification to confirm that opportunity has been cancelled.

+ Opportunity has been canceled successfully

FORSAH

On the Opportunity Page institute will find the previously chosen reasons described as shown in

below screenshot.

This opportunity has been canceled due to:
@ « Insufficient Responses
« Dpportunity Details are unclear

Status of the opportunity will be changed to “Canceled”.

74 © 2021 Forsah.sa All Rights Reserved.



CTYT)

FORSAH
3. Bids Management
3.1 Applying to RFP
Supplier will be able to apply for RFP by following the next steps:

Step 1 : Go to the Marketplace = Select an open RFP Opportunity “ Supplier must be

eligible to apply”.

Nine Tenths SERVICES @

q'D}'o OVERVIEW MARKETPLACE BUSINESSES BIDS MANAGEMENT OPPORTUNITY MANAGEMENT B 'ﬂ‘

an}o OVERVIEW MARKETPLACE BUSINESSES BIDS MANAGEMENT OPPORTUNITY MANAGEMENT ~ [F 1)

Browse Opportunity Marketplace

Filters Sort by:
Status ~ v o e va = =
HTML-empty nohtm LINKnohttp
I atering, IT
— Riyadh Riyadh Hal Riyadh
¥ P catio ~
badLINK LINK 1aLINK1 cmtest2
r Catering, IT
Categ ~ A Riya
ontra

Step 2 : Read the opportunity Details then click on “Responed” to start to bid on the

opportunity .

Respond to this epportunity

iy geune :
o0 v wan v
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Step 3 : Screen will be populated showing the details Supplier need to fill in to

complete the application .

[I—

Step 4 : Once all the required details completed , Supplier will have two options , either

to save it as a Draft or to review it & Submit it .

SAVE AS DRAFT PREVIEW & SUBMIT

If Supplier click on “Review & Submit”, Pop-up notification will be received to show that Bid has

been saved successfully

+ Bid draft has been saved successfully

Then navigate to the down page and click on “Accept Terms &Conditions” = “Submit” to

confirm the Bid
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| accept

3.2 Applying to RFQ

Supplier will be able to apply for RFQ by following the next steps:

Step 1 : Go to the Marketplace = Select an open RFQ Opportunity “ Supplier must be

eligible to apply”.

Nine Tenths SERVICES @ Sle

m]"o OVERVIEW MARKETPLACE BUSINESSES BIDS MANAGEMENT OPPORTUNITY MANAGEMENT E ’D‘

m}'o OVERVIEW MARKETPLACE BUSINESSES BIDS MANAGEMENT OPPORTUNITY MANAGEMENT El ’Q‘

nnnnnn

Browse Opportunity Marketplace

Filters Sort by

Step 2 : Read the opportunity Details then click on “Respond” to start to bid on the

opportunity .

Respond to this opportunity

vy v :
wgo v e ~
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Confirmation b

DUE DATE

aft you are attempting to start will expire on the Due Date mentioned. please make sure to submit your

response before It expires

Reference number: TKA21021801
Respond as: Parker-Reilly

CANCEL

Step 3 : Screen will be populated showing the details Supplier need to fill in to

complete the application . fill in all the mandatory fileds related to the Quantity & Price &

Decription,etc..

Note” Supplier must identify an equal quantity to the Publisher” .

Respond as:
Parker-Reilly CRAT EERID
List of items
I Test
sie
Item name
Guantity Uit price Total price
SAR
Kingly 6o not add the VAT to the total price
Description

Summary total price (SARK:

Step 4 : Select expiry date for the bid and Proposed Delivery Time (Working Days)
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Quotation valig for (After Submission] Froposed Delivery Time (Working Days)

Step 5 : Complete the rest of the requirement , Contact ..etc..

Step 6 : Once all the required details completed , Supplier will have two options , either

to save it as a Draft or to review it & Submit it .

Note : Expiry date for Draft after 6 Hours from saving the Draft

SAVE AS DRAFT PREVIEW & SUBMIT

If Supplier click on “Review & Submit”, Pop-up notification will be received to show that Bid has

been saved successfully

+ Bid draft has been saved successfully

Then new page will display the Quotation summary = navigate to the down page and click on

“Accept Terms &Conditions” = “Submit” to confirm the Bid .
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TOTAL PRICE (5881 QANTTY  UNTPRCE
e st 00 e
8.000.00 5 o00.0000

8,000.00 SAR [

Note: price does notinclude VAT
alaall el a5 Jnds U apmad A ils

Mat Yet Published :Quotation number / Byall p3y

TAKAMOL HOLDING COMPANY
aculall Jolsi asul

dfahik@yopmsilcom &

oz«

TvPe
e

plece [ am

> TEDTAN TRAWBER

Iaccept terms and conditions

9910412335 :CR number / Jauull ady
TKA21021801 :Opportunity number / dnyall as,all Ayl
Response Date | yoyall psads i

Days / il Propased Delivery Time / &siaall pguill san g

Deys Afer Receing the PO/ uassl s 2o 2o Jac ]

0-Attachments / clasja

mEMNSE  ND

DESERIPTON
waogt P

Alerane Hickie Name / puit
Position / unial

il iguistal
24 Mabile / Jigall

Pop-up Notification will be received to show that submitting was successful
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3.3 Inquiries

Supplier can send an inquiry to a selected opportunity by:

Go to the Marketplace = Select an opportunity = Navigate to the bottom of the page and click

on “Send Inquiry”.

508ACK

test separated

Inquiries
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4 1 Links “How to Use Forsah Platform”

Steps to publish a new opportunity

Steps to extend an opportunity

Steps to cancel an opportunity

Steps to evaluate establishment

Steps to award opportunity
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https://www.youtube.com/watch?v=Q5P9NE4m0WU&index=6&list=PLtRfNBiL0dHHJgqpog1IJkVSZFaRfl3HV
https://www.youtube.com/watch?v=CulYRCrtkv0&index=4&list=PLtRfNBiL0dHHJgqpog1IJkVSZFaRfl3HV
https://www.youtube.com/watch?v=kX9IhM5vMhM&index=2&list=PLtRfNBiL0dHHJgqpog1IJkVSZFaRfl3HV
https://www.youtube.com/watch?v=rICo-il1-cM&feature=youtu.be
https://www.youtube.com/watch?v=CulYRCrtkv0&feature=youtu.be

