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An e-service that enables an authorized company representative to 
register a private childcare center or kindergarten on the Human 
Resources Development Fund’s unified services platform through the 
National Access system for company delegates, to provide childcare 
services to the children of mothers enrolled in the Childcare Support 
Program.

Introduction
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Registration on the Unified 
Platform of HRDF
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Upon  selecting  the  “Get  the  Service ” option,  the  beneficiary  will  

be  redirected  to register  through  Nafath  on  the  HRDF  unified  

platform,  which  is  the  official  portal  to benefit  from  the  

Childcare  Support  Product  “Qurrah .”

To  complete  the  registration  process,  the  establishment ’s 

representative  must  log  in using  her  National  Single  Sign -On  

(Nafath)  account  by  entering  the  approved  credentials  used  in 

the  Absher  system .

Registration on the Unified 
Platform of HRDF
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Display the platform ’s Terms and 
Conditions and Privacy Policy ( 1.1)

After logging in through the National Unified Access system, 
the establishment ’s representative is presented with a 
welcome screen outlining the required registration steps in 
sequence, helping them complete the process smoothly 
and efficiently.

They can also review the platform ’s Terms and Conditions 
and Privacy Policy by selecting the designated option.
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Display the platform ’s Terms and 
Conditions and Privacy Policy ( 1.2)

After selecting the “Terms and Conditions and Privacy 
Policy ” option, the system displays a window containing 
the full text of the platform ’s Terms and Conditions.

The establishment ’s representative can download a copy of 
the Terms and Conditions as a file by selecting the 
“Download Terms and Conditions ” option.
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Start Registration on the Unified 
Platform of HRDF

After closing the Terms and Conditions and Privacy Policy 
window, the establishment ’s representative must agree to 
the “Terms and Conditions and Privacy Policy. ”

The representative then selects the “Start ” option to proceed 
to the next steps in the registration process.
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Select the establishment to be 
registered on the platform

After selecting the “Start ” option, the system redirects the 
establishment ’s representative to the establishment 
selection page.

On this page, the representative can view a list of the 
establishments they represent and select the one through 
which they wish to proceed with the application.

Once the establishment is selected from the list, the 
representative can choose the “Continue ” option to move 

to the next step in the registration process .
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E-mail registration and 
verification for the establishment

After selecting the 'Continue' option, the system displays a 
page asking the center representative to enter their mobile 
number

After entering the mobile number, the system will send a 
verification code (OTP) to the provided number via SMS.

Enter the verification code in the designated field, then select 
"Continue" to complete the verification process and proceed to 
the next step.
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After verifying the mobile number, the system will redirect the 
establishment ’s representative to the email verification page.

The email address is entered, followed by the verification code 
(OTP) that will be sent to it via email.

After entering the code correctly, the establishment ’s 
representative selects "Continue" to proceed to the next steps 
of the registration.

E-mail registration and 
verification for the establishment
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Registration on the Unified 
Platform of HRDF

After verifying the mobile number and email, the system displays the 
registration completion screen on the platform.

The user selects "Continue to join the product" to proceed to the 
Childcare Support Product " Qurrah " request.

The system then directly redirects them to the Childcare Support 
Product ( Qurrah ) request page to complete the process.



Start Registration in the 
Childcare Support Product 
(Qurrah)
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Reviewing the product eligibility 
criteria (1.1 )

On this page, the establishment ’s representative can review the 

product ’s eligibility criteria by selecting the “View Eligibility 

Criteria ” option.
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Reviewing the product eligibility 
criteria ( 1.2)

When  the  “View  Eligibility  Criteria ” option  is  selected,  the  system  

displays  a pop -up  window  containing  the  detailed  conditions  for  

benefiting  from  the  product . 

The  establishment ’s representative  can  review  these  conditions  and  

ensure  they  match  the  center ’s situation .

After  reviewing  the  information,  the  establishment ’s representative  

may  close  the  window  by  selecting  the  “X” icon  to return  to the  product  

page  and  continue  the  process .
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Reviewing the Product ’s Terms & 
Conditions and Privacy Policy ( 1.3)

On the Childcare Support Product " Qurrah " request page, the 

establishment ’s representative can review the product ’s Terms & 

Conditions and Privacy Policy by selecting the "Terms & Conditions and 

Privacy Policy" option.
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Reviewing the Product ’s Terms & 
Conditions and Privacy Policy ( 1.4)

The system displays a window containing the product ’s Terms & 

Conditions.

The establishment ’s representative can download a copy of the 

Terms & Conditions by selecting the "Download Terms & Conditions" 

option ( 1),

or close the window after reviewing them by selecting the "Close" 

option ( 2) to return to the request page and continue the process.
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After reviewing the Terms & Conditions and confirming 
eligibility, the establishment ’s representative can begin the 
Childcare Support Product " Qurrah " request.

This is done by selecting the "Start Registration" option, 
which will take the user to the next step to fill in the required 
information.

Starting Registration for the 
Childcare Support Product 
"Qurrah "
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١

٢

Branch Selection for Registration

After selecting the "Start Registration" option, the system 
redirects the establishment owner or authorized 
representative to the branch selection page.

The owner or authorized representative selects the branch to 
register from the dropdown list that appears when clicking 
"Select Center" ( 1).

If the desired branch does not appear, the owner or 
representative can click "I cannot find a specific branch" ( 2).
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Specific Branch Not Appearing in the 
Branch List

After clicking "I cannot find a specific branch," the system 
redirects the establishment owner or authorized 
representative to a page explaining that branch data is 
sourced from the Ministry of Municipal and Housing Affairs, 
and instructs them to ensure the branch ’s information and 
legal status are updated with the relevant authority.

The page also provides guidance on contacting the Ministry of 
Municipal and Rural Affairs and Housing if the branch does not 
appear, and notes that the owner or representative can try 
again later after updating the data.
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Setting and Confirming the Center ’s 
Location

After selecting the desired branch from the dropdown list, 
the system displays an interactive map with a marker 
indicating the center ’s location based on data retrieved from 
the Ministry of Municipal and Housing Affairs.

The establishment owner or authorized representative can 
adjust the marker within the allowed modification range set 
by the system and then click “Continue. ”
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Add the Center ’s IBAN Number

After selecting the center ’s location, the system will direct 
the owner of the establishment or their authorized 
representative to the registration page for submitting the 
application.
On this page, the center ’s bank account number (IBAN) 
must be entered, ensuring it is linked to the registered 
establishment number 700 /100 . This account will be used 
to deposit any funds owed to the center.
The owner or authorized representative can click 
"Continue"  to proceed to the next step of the application 
process.
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After entering the IBAN correctly and the system proceeds to 

the next step, the center ’s license screen will appear for the 

establishment ’s representative. The user must select the 

licensing authority for the childcare center ’s activity by choosing 

one of the following options:

• Ministry of Human Resources and Social Development

• Ministry of Education

After selecting the licensing authority, the representative can 

either continue with the next steps to complete the registration 

process or save the information and continue later.

Adding the Center ’s License 
Information ( 1.1)
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Adding the Center ’s License 
Information ( 1.2)

After selecting the licensing authority, the center ’s 
representative must fill in the required license information, 
which includes:
• License number
• Owner ’s ID, then click the "Verify"  button
• Attach a copy of the license file

Once all the information has been entered and the file 
attached, the establishment ’s representative can proceed to 
complete the registration process.
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Adding the Center ’s License 
Information ( 1.3)

After entering the license number and the owner ’s ID 
and selecting the "Verify"  option, the system will 
automatically display the license details, such as the 
center ’s name, type, and expiration date.

Once the information is confirmed to be correct, the 
establishment ’s representative can attach the license 
file and then click "Continue" .
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Adding Center Information ( 1.1)

In this step, the center ’s representative enters the basic 
information of the center, which includes:
• Center phone number
• Center email address
• Website (if available)
• Upload the center ’s logo/main image
Once all information is entered, the representative can 
proceed to the next step.
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Adding Center Information ( 1.2)

In this step, the center ’s representative uploads a minimum 
of 3 clear photos  of the center ’s facilities, with the option to 
upload up to 10 photos .

Photos can be uploaded by dragging the files into the 
upload box or by using the "Attach Photos"  option. 
Accepted formats are JPEG, JPG, or PNG , and each photo 
must not exceed 2 MB  in size.



After uploading the photos, the system will display the 

uploaded images, allowing the representative to delete 

any photo or add more, up to a maximum of 10 photos .

Once all photos are complete, the center ’s representative 

can click "Continue"  to proceed to the next step.
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Adding Center Information ( 1.3)
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Adding Center Services ( 1.1)

In this step, the system displays the available services based 
on the type of center (e.g., daycare or kindergarten). The 
center ’s representative selects the services offered by their 
center, with the option to modify these services later if 
needed.

After making the selection, the representative can click 
"Continue"  to proceed to the next steps.
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Adding Center Services ( 1.2)

In this step, the center ’s representative fills in the details 
of the selected service, which include:
• Monthly fee and number of available seats for this 

service
• Service start and end dates
• Days and hours of operation
• Curriculum and required documents
• Supported special needs and additional services

After entering all the information, the representative can 
click "Continue"  to proceed to the next step.



After  entering  the  service  details,  the  system  displays  a 

summary  of  the  added  services,  including  the  service  

type,  number  of  available  seats,  and  operating  hours .

The  user  can  edit  or delete  a service  or add  a new  

service  before  proceeding .

Once  the  services  are  confirmed,  the  representative  can  

click  "Continue"  to move  to the  next  step .
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Adding Center Services ( 1.3)
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Review and Submit the Registration 
Request

On  this  page,  the  establishment  representative  can  review  all  center  
information  before  submission,  including :

• Center  and  license  details

• Geographic  location

• Uploaded  images

• Added  services  and  operating  hours

After  verifying  the  accuracy  of  the  information,  the  establishment  
representative  may  select  “Submit  Application ” to complete  the  
process  or choose  “Save  and  Continue  Later ” to review  it at  another  
time .



34

Registration Submission Result

The system displays a message confirming the successful 
submission of the registration request. The submitted 
application will be reviewed, which may take at least one 
business day. The system will notify the center 
representative of the application approval status via 
email and SMS.

The establishment representative can then navigate to 
the dashboard to track the application status or add 
another service .



Add a New Branch from the 
Dashboard
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Add a New Branch from the Dashboard

The establishment owner or authorized representative can access the 
establishment dashboard.

From the top of the page, the establishment owner or authorized 
representative can click on the Branches menu, as shown in the image 
above.

From the displayed menu, the establishment owner or authorized 
representative can select the “Register Another Branch ” option to add a 
new branch.

After completing and successfully adding the branch details, the 
establishment owner or authorized representative can return to the 
Branches menu. The required branch can then be selected from the list to 
access its dashboard.
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Add a New Branch from the Dashboard

After selecting the “Register Another Branch ” option, the authorized 
representative can select the required branch from the establishment 
branches list, as shown in the image above .

After selecting the branch, the establishment owner or authorized 
representative can select the “Continue ” option to proceed to the next 
step of the center registration process.

After selecting the branch and proceeding, the establishment owner or 
authorized representative can complete the remaining registration steps 
following the same process as the main center registration procedure 
previously explained in this guide.
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Add a New Branch from the Dashboard

A confirmation message will appear indicating that the representative has 
been successfully added, and an invitation will be sent to the 
representative via email, as shown in the image above.



Switch Branches from the 
Dashboard
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Switch Branches from the Dashboard

After completing the registration of the new branch, the 
establishment owner or authorized representative can switch 
between establishment branches through the Branches menu at 
the top of the page, then select the required branch, as shown in 
the image above.
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Switch Branches from the Dashboard

After selecting the branch from the Branches menu, the 
establishment owner or authorized representative will be 
automatically redirected to the dashboard of the selected 
branch, as shown in the image above.



Add a Branch Representative 
to the Center
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Add a Branch Representative to the Center

From the homepage, the establishment owner or authorized 
representative can select the “Center Details ” option from the top menu, 
as shown in the image above.

From the Additional Representatives section, the establishment owner 
or authorized representative can select the “Assign New 
Representative ” option to add a new branch representative for the 
center, as shown in the image above.
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The establishment owner or authorized representative can enter the 
required representative details, including the branch, ID/Iqama number, 
start date, and end date, as shown in the image above.

After completing the information, the establishment owner or authorized 
representative can select the “Continue ” option to add the sub -
representative.

Add a Branch Representative to the Center
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After successfully completing the addition process, a message will appear 
confirming that the representative has been successfully added to the 
center, as shown in the image above.

Add a Branch Representative to the Center



Edit Branch Representative 
Details for the Center



47

From the homepage, the establishment owner or authorized 
representative can select the “Center Details ” option from the top menu 
to access the center details and additional representatives page, as 
shown in the image above.

From the Additional Representatives section, the establishment owner 
or authorized representative can select the “Edit ” option next to the 
representative whose details need to be updated.

Edit Branch Representative Details for the Center 
(1.1)
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On the Edit Representative Details page, the establishment owner or 
authorized representative can modify the representative ’s start date and 
end date, as shown in the image above. After updating the required 
dates, the establishment owner or authorized representative can select 
the “Save Updates ” option to save the changes.

Edit Branch Representative Details for the Center 
(1.2)



49

After successfully saving the updates, a confirmation message will appear 
indicating that the representative details have been successfully updated, 
as shown in the image above.

Edit Branch Representative Details for the Center 
(1.3)



Delete a Branch Representative 
to the Center
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Delete a Branch Representative to the Center ( 1.1)

From the homepage, the establishment owner or authorized 
representative can select the “Center Details ” option from the top menu, 
as shown in the image above.

From the Additional Representatives section, the establishment owner 
or authorized representative can select the “Delete ” option next to the 
representative to be removed
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A confirmation message will appear for deleting the representative. The 
establishment owner or authorized representative can select the 
“Delete ” option to complete the deletion process or select the 
“Cancel ” option to discard the action, as shown in the image above.

Delete a Branch Representative to the Center ( 1.2)
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A After selecting the “Delete ” option, a message will appear confirming 
that the representative has been successfully deleted.

Delete a Branch Representative to the Center ( 1.3)
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