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Introduction

This electronic service allows the facility commissioner to create
a support request for an employee to benefit from dialysis
support by entering the employee's information, then sending a
link to acknowledge data sharing to the employee before
approving the request and verifying the employee’s eligibility

automatically, without the need to refer to the authority.
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Dialysis Support v

8! Dashboard ) Invoices

Hi Ism Wahmi,

Here's your latest update on Dialysis Support program.

Enrollment details April, 2025

(2] &

#16,000.00 3

Total Amount Recieved Employees Supportec

v

Employees (5)

Employee with ID: IXXXXXXXXX

% 0.00 0

Nass wahmi

% 0.00 0

@R ye O Notifications @ Support 2 Ism Waim; o

Product Details

</ Filter Add employee

View details

s response © 24 out of 72 hours remaining to approve

View details

View details

After logging in to the site, a facility representative can view the

dashboard of supported employees under the dialysis support product.

A facility representative can add a new employee to the dialysis support

product directly from the home page.

This is done by choosing the "Add Employee" option, which allows you

to start the process of submitting a new support request for an

employee who was not previously registered in the system.
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Loan Rye & IsmWahmi v

Add E IBAN ployee Details Consent Request

< GoBack

Add your Employee details

Please enter the details of the employee you would like to enroll for Dialysis Support.

* Employee National 1D

01292138

* Employee E-mail

* Employee Phone number

1237124

PialysiS-Support )
Program

) After selecting the Add Employee option, the system takes the
user to the Add Employee Details page.

p Onthis page, the data of the new employee for whom a support
request is to be submitted is entered, which includes:

(National ID number - Email - Employee mobile number)

b After entering the data correctly, the user chooses the

"Continue” option to complete the application steps.
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[ ] ® o
Add Establishment IBAN Employee Details Consent t Request

< GoBack

Preview and Send Consent

Please review the information and send request to employee.

® Note: Request for consent is necessary to retrieve this employee’s
health data from SEHA for monthly eligibility check and invoicing.

Employee Details
National L1D
AXXXXXXXX
Email Mobile no.
example@example.com O5XXXXXXXX
D'alyS|s Support Establishment Details
Linked IBAN

Program Establishment

Establishment ABC SAXX XXXX XXXX XXXX XXXX 9012

Send Consent Request

p On this page, the facility commissioner can review all

entered employee data and ensure its accuracy.

p After verification, the user chooses the "Send

Declaration” option, and the form is sent to the

beneficiary employee to complete approval.
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-mﬁ E Bye K IsmWahmi v

©)

Consent Request Sent

National ID Employee Email Mobile no.
AXXXXXXXX example@example.com O5XXXXXXXX

@® Your employee has 72 hours to respond.
@ Every 24 hours, a reminder message will be sent to your employee.
@ We will notify you as soon as they approve the request.

Continue to Product Dashboard

p The system displays a confirmation screen stating that
the process of adding an employee was completed

successfully.

» The system displays to the user a message that reads,
"The employee declaration form has been sent”, which
means that the form has been sent to the beneficiary

employee to complete the procedures required by him.
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M Gmail Q_  search mail 3= ® & e

& Compose B

Inbox 1
&= B 0 @ B 0 & ® D
Starred

Snoozed
Enrollment for Wage Dialysis - Consent Request Sent inbox & ©
Sent

Drafts 9 THRDF <infohicf sa» 025,2010326PM  fy N § i
Vs tome =

Labels +

« DY %0

® Categories N
®» Team oA E !
B News 4
®  work

B  Personal

Dear Employee,
Your establishment Establishment ABC has requested a
consent to share medical information.

You have 72 hours to accept the consent.
Please review and accept the consent to enable your establishment to enrol you

into the Dialysis Support Program offered by HRDF.

The program provides financial support to your organisation to enable you to
continue with your dialysis treatment without loss of pay.

View Consent Form

) Once the facility commissioner submits a dialysis support request to
a designated employee, the system automatically sends an email to

the beneficiary employee, containing a link to the declaration form.

p The employee can begin the steps to approve the application by

choosing the "View Declaration Form" option in the email.

p This form allows the employee to view and approve application

details electronically.

10
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L l L] .
Login via Nafath App

& I nvisryakagr

) When you choose the "View Declaration Form" option in the email,
the system automatically transfers the employee to the unified

platform of the Human Resources Development Fund.
p To complete approval of the application, the employee logs in using

the "National Unified Access” account, in order to ensure identity

verification and data security.

1
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Consent request

Ahmed bin Rashid
NINNo.1 9

‘‘‘‘‘‘‘

ssssssssssssss

After successfully logging in to the site, the system displays an acknowledgment of

data sharing for the employee's dialysis support product.

Before an employee can approve or reject an acknowledgment, they must first:
choose the "l confirm that | agree to these terms and conditions" option, to

acknowledge approval of what is stated on the form.

Next, he chooses the "Acknowledgement Approval" option to send the approval

permanently.

After completing these steps, the employee has officially agreed to acknowledge
sharing his data to be added to the support request, and the procedures are

completed by the facility and the Human Resources Development Fund.
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o2 @ye & AhmedbinRashid v

@
You have provided your consent

@ Consent Provided

Name

National X
Ahmed bin Rashid AXXXXXXXX

mployee Emai Mobile no.
example@example.com O5XXXXXXXX

Go to profile

¥ The system displays a screen confirming the success of the data

sharing acknowledgment approval process.

13
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LDQD)  oiaysis Support v @ye  Ootfications  @support L ISMWAMI
&2 Dashboard @ Invoices Product Details
Hi Ism Wahmi, Employees (5) T Fitter v

Here's your latest update on Dialysis Support program.

Enrollment details Aol 2025 v Employee with 0: 10000000 View detalls
Pending @
Waiting employee’s response © 24 out of 72 hours remaining 1o approve
@ 2
#16,000.00 3 % 0.00 0
Total A t Rocieved Employees Supported
Navsls. Wahmi View details
[ d @
% 0.00 0

View details

b After logging in to the site, a facility representative can view the
dashboard of supported employees under the dialysis support

product.

» This panel allows the user to:
v" View all employee support requests in the product.

v" View support details

» The user can view details for any employee by choosing the "View

Details" option located next to the employee's name in the list.
15



7
ar_odj §ga_ip
ayp il ajlg ol 9

HUMAN RESOURCES
DEVELOPMENT FUND

Reviewing the facility's control
panel for the product

e s i
wla Dialysis Support v B ge O Notifications @ support & Ism Wahmi .,
- Company ABC
< GoBack

Nass wahmi Withdraw Employee

ppppppppppppp licati on Date

Ds-28301 March 15, 2025 ® Approved

nnnnnnnnnnnnn otal Subsidy

4 Months 18 4 60,000

Employee information
ational 10 Number E-mail Phone Numbor Manthly Salary
OXXHXXXKK example@example.com 05 XXX 12,000

Monthly Invoices Export Report

@ PAY-134-2024 | March 2025
1t 4 3,000

® PAY-134-2024 | February 2025
mount: 4 3,000

“ View more

» When you choose the "View Details”" option next to the
employee's name, the system displays a page containing all the

details of the support request.
» In addition, the page displays the monthly invoices associated

with the support request, allowing the facility representative to

track the amounts disbursed.

16
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wovs ]
I'_"JJ.a Dialysis Support \/ @ ge O Notifications @ Support ‘IsmlWa‘I:n‘Tu v
! Dashboard @ Invoices Product Details
Hi Ism Wahmi, Employees (5) 7 Filter v

Here's your latest update on Dialysis Support program.

Enrollment details Aol 2025 v Employee with ID: XXXXXXXXX View detall
t t ing @
Waiting empl pol
@
#16,000.00 3 % 0.00 0
Total Amount Recieved Employees
Na.sgl ;A;i;hmi View details
i @
# 0.00 0
Fahda AlSalem View detalls
D 2]
2 0.00 [}

p The system allows the facility administrator to view all billing
data related to the dialysis support product, through the

"Invoices” option in the control panel.

» The facility commissioner can access billing data by selecting the

"Invoices” option on the home page.

18
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- v i
£OA0)  oialsis support v @ ONovfcstions  Qsupport Q1S »Narxvn-‘l ”

38 Dashboard % Invoices Product Details

Invoices History W Filter ~

Maath g Invoice IO Total i Supp Empior st

SUP: December 2025 PAY-012-2024-02 J& 500 1 ® Pending Transler View
January 2025 PAY-001-2025 & 8,000 2 @ Pending Transfer View
December 2024 PAY-012-2024 1,200 3 @ Payment Completed View
November 2024 PAY-011-2024 1,200 3 @ Payment Completed View
Octoher 2024 PAY-010-2024 }_ 1,200 3 @ Payment Completed View

p After selecting the "Invoices” option, the system takes the user to the
Invoices page, which contains all invoices issued under the dialysis

support product.

p On this page, the administrator can view a list of invoices, including
information such as invoice number, date of issue, amount, and invoice

status.

p View full details of any invoice by choosing the "View" option next to the

requested invoice.

19
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1D: PAY-001-2025

*
@
T X
g
£

Emtoyes name Sk Loaves Satary

aaaaaaaaa J 22,000

Emiopes name Siek Loaves satary

Fahda AlSalem 0 J 22.000

maioyee name Sk Lowves Satan

Mohammad Qah & 12,000
......... nd Oate o Tsaun Oate
01/01/2025 03/01/202 24, 01/01/2

01/202 07/01/202 34 04/01/2

07/01/202 8/01/202 08/01/20:
11/01/202 16/01/202 5 01/202

Stasty am

oot

| F| 5|8
FIEIEFILE IR
EIE|E B

E E E E
glolalg

O Notifications Q@ Support

8 1sm Wahmi

7Y

v

» When you choose the "View" option next to any invoice, the

system displays the invoice details page, which includes

comprehensive information about the invoice, such as: (Total

support amounts - month of payment - payment cycle - list of

employees included in the invoice)

20
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