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Introduction

An electronic service that enables the establishment'’s
authorized representative to add services to the center’s
account based on the license type, age group, service

price, additional services, and the number of available
seats for each service.
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» From the main page of the Qurrah Childcare Support
Program, the center’s authorized representative can
navigate to the Center Services through the following steps:

Select the "Services” option located in the top navigation
bar next to Invoices and Bookings.
The system will open the Services tab to display and
manage the current services.

 ——

Adding services to the center
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Adding services to the center
account (1.2)
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» To add a new service, the center representative selects the
“"Add New Service” option located at the top of the services

list.
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Selecting the New Service
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’ On the Center Services page, the age groups that the center is eligible
to serve are displayed. The center representative selects the
appropriate age group (such as: Kindergarten or Nursery) to begin

creating a new service.

b When the age group is selected, the system navigates to the Add
Service Details page, where the representative can enter the price,

number of seats, schedule, curriculum, and additional services.
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Filling in service details
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» In this step, the user fills in the details of the selected

service, including:

Monthly price and number of seats

Service start and end dates

Schedule of working days and hours

Curriculum and required documents

Supported special needs and additional services

After entering the required information, the user can

proceed to the next step.
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Summary of Added Services
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After adding the service details, the system displays a
summary of the added services, including the service type,
number of seats, and working hours. The service
representative can edit or delete a service or add a new one
before proceeding.

Once the services are confirmed, the Continue option can be
selected to move to the next step.
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Services added to the center
account

ServiceType ~ PriceMonthy  AvailableSeats
Kindergarten @ 900.00 12
Your request to add services has been sent.

@ We will now review your request.
@ It may take at least 1 working day before your approval is completed.
@ We'll notify you once the request is fully processed.

Go to product dashboard

The system displays a message confirming that the
new service request has been successfully submitted
and will be reviewed, which may take at least one
business day. The system also notifies the center’s
representative via email about the status of the
request.

The center representative can navigate to the
Dashboard to track the request status or add another
service.
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