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Introduction:

This document contains a comprehensive explanation of the services and programs‘

available  to  individuals  through the = Human  Resources  Development  Fund
website. We will provide you with a comprehensive overview on how to benefit
from these services with references to the wuseful programs and products available to
you. Let's review together how this manual can support you in achieving your
objectives and facilitating your experience.
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Login on to Doroob Platform
1. The user shall access the HRDF website www.hrdf.org.sa

From the top window, the user shall select Programs and Services
The user shall select “individuals”

The ser shall select “Training”
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The user shall select "Electronic Training Program - Doroob"
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The system will direct the user to Doroob platform https://doroob.sa/ar/
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The first rectangle contains:

The Homepage

Introduction to the Electronic Training

Verification service in order to verify the validity of the certificates
Frequently Asked Questions

Electronic Training Platform “Doroob” Contact Details

The second rectangle contains:

The training courses contain a list of all training courses available in the platform

Interactive sessions have live and recorded streaming on the platform

Training and localization paths contain several training programs combined by one path in order
to strengthen and enhance skills in a specific field

Partners courses contain training programs in cooperation with governmental agencies, bodies
and the private or non-profit sector

The supported programs contain all the training courses that are supported by the Human
Resources Development Fund on the Electronic Training Platform "Doroob™
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Registration in Doroob

1- After login in to Doroob Platform
2- The user shall select "Create Account" icon
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3- The system will direct the user to the National Unified Access page to login
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4- The system will display the account information form to be entered by the user
a. E-mail
b. Password
c. Mobile Number

5- The user shall complete the necessary data, and then the he will be redirected again to the main
page of the Electronic Training platform "Doroob" after verifying his information.

Login in to Doroob
1. Login in to the Electronic Training platform (Doroob) website (https://www.doroob.sa/ar/), then click
on (Login), and then select (The National Unified Access).
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2. You will be directed to Nafaz service and you will have to complete the required information.
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3. The user will be redirected again to the main page of the Electronic Training platform "Doroob" after
verifying his information.
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Profile

1. Login in to the Electronic Training platform "Doroob", then click on "Username”

asgeaall golpll - Bpidl Slygs  « augaill Olueall

Sluleall ajla) podis aolip) plosidl dxigell wliljlgo job
oA ’

L?J’gJ.Ii.l_ng «wjall polip anio

- T

2. After clicking on the username, select “My Profile”
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3. You will see the following page, then click on "Update Data from the National Unified Access"
so that the update takes place
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4. Data will be automatically updated from the National Unified Access

o Completing the user data in the profile:
1. After clicking on the "Edit Profile" icon, the user will be able to edit only the following fields

specified below:
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2. After finishing editing the profile, the user shall click "Save Changes" so that the edits are saved
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Electronic Training Program: You will see a page with an overview on the Electronic Training
program.
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Verification Service A service to verify certificates issued from the Electronic Training program
platform and review their data through entering the certificate code.
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e Enter the certificate code at the bottom of the certificate and then click on the “Search” button
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o Frequently Asked Questions: A page containing all the frequently asked questions and their
answers for all services
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Reviewing the Training Opportunities

1. The user shall select the training courses
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2. The training programs will be displayed to the user divided by specialties and they can all be
reviewed

ulso @‘9 wifig ,__5’ o8 “lllme jugal Gle iaclaed Augisiil Ug) adlS miosals Uod

g Bl CoS g SOlalal AN & pp=l) sl pogul | L

16



T
Aol (992D
auydl ojlg ol
HUMAN RESOURCES
DEVELOPMENT FUND

Registration in Training Programs
1. Click on the desired training program.
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2. Click on (Register Now).
* Note: The following screenshot shows the information about the training program
and the estimated number of training hours to finish the program (the estimated
effort). Example: The training program in the following screenshot requires 5
continuous or scattered hours to finish, and you can finish it in less time.
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3. The page of the training programs registered in will appear, click on (Start Now) to
start the training program.
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4. The course information page will appear, click on (Go to Course).
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5. The training program index will appear and you can go to any given lesson or to the
final quiz, click on (Start Course) to start browsing the course.
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Reviewing a Pre-Registered Training Program
1. Click on (Username) at the top right of the page, then click on (Courses Registered).
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2. The pre-registered training programs page will appear, click on (Start Now) to start
the desired training program.
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Navigation Through Training Programs
1. After starting the training program, the program navigation indicator will appear at

the top of the page, click on (Previous) to go to the previous page and (Next) to go to
the next page.
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o Assessments Questions

1. Training programs and interactive sessions contain short assessments and a final
assessment.

2. The questions in these assessments range from questions with multiple correct
answers (more than one correct answer can be selected), such as the first question in
the following screenshot, to questions with one correct answer, such as the second
question in the following screenshot.

21



3. The number of attempts available to answer has been pre-selected for the answer and
will be shown to you at the end of the questions as in the following screenshot.
If you used all attempts and were unable to answer correctly and would like to be
provided with new attempts to answer again, please submit a request for technical
support through (Contact Us).
* Note: (The request shall be submitted under the name of the training program, the
link to the training program page, and the email registered in Doroob with the details
of the request).
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4. At the end of the training program, a questionnaire will appear for the trainee survey,

please fill it out and then press (Send).
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Certificates Printing
Training Program Certificates Printing
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1. To print the certificate after completing the requirements of the training program and
achieving the required pass rate, click on the (Results) page within the training

program.

2. Make sure that you have completed the requirements of the training program for the
required percentage, which is shown next to the diagram. The following screenshot

shows that the required success rate in this training program is 70%.

3. It also turns out that the total score of the trainee is 100%, so he is entitled to the

certificate for passing the required pass rate.
4. Click on (Request Certificate).
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5. Click on (Preview Certificate).
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6. Click on (Print Certificate) to have your certificate printed.
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Paths Certificates Printing
1. Click on (Certificate of Completion of the Training Path) in order to obtain the full
path certificate after completing all the training programs in the path.
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Sessions: They are interactive sessions (live streaming) carried out in cooperation with a number
of bodies and specialists in a number of fields
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After clicking on (Sessions) a number of tabs will appear, click on the “Upcoming
Sessions” tab and the sessions that will be streamed will appear.
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On the session card in which you want to register, click on " Register Now"
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e A message will appear stating that you are have registered in the session
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To attend the live streaming, go to the "Registered Sessions™ tab and at the beginning of

[ ]
the streaming, you will be allowed to enter and attend the session
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In the Current Sessions tab: The session that is currently being streamed will appear

[ ]
with the possibility of registration and attendance during the time of the session
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In the Ended Sessions tab: The previously streamed sessions will appear and be
recorded and then uploaded on the platform and the user can register and attend the

recorded session.
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Paths and Localization Paths

: Training

ong them are the following

Training

Paths: Am
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e Training Paths: A set of training content within one path aimed at enhancing and developing

your skills in a specific field or skill
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Localization Paths: A set of training content within one path aimed at enhancing and developing
your skills in a specific field or skill in order to support the qualification of the national cadres in
accordance with localization resolutions
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Partners Courses: A set of training courses provided in cooperation between the Human
Resources Development Fund and other bodies in certain fields that seek to enhance the
knowledge and skills of trainees in this field and provide them with more experience
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e Alist of partners will appear, then you shall select the partner whose courses you want to view

such as: The Ministry of Finance
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e Supported Programs: The Electronic Training program provides electronic training content
through local and international training service providers, and the program supports the
beneficiary through bearing the cost of training (in whole or in a specific percentage) if he is
accepted into the training
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e

After clicking on "Supported Programs"”, you will view all the supported programs that have been
launched. To register in one of those programs, click on "Register" in the program card
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Event Management Diploma

You will be directed to the program page. Read the details of the program and the requirements
for registration and make sure they are suitable for you and then click on the "Register Now"
button
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e The system will ask you to complete the application data, enter it and then agree to the terms and

conditions and the compliance mechanism and click on the "Register Now" button
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e You will see the status of the application "Under Verification™ to verify that the eligibility and
program requirements apply, as shown below
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After verification, the status of the application will change to "Applicant™ (Applicant means you
have been registered because you met the requirements in the program but you have not been

accepted yet), as shown below
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If the user does not meet the eligibility conditions, he will not be accepted into the program and a
message will appear explaining the reasons for the rejection with the status of the application

changing to "Ineligible for Registration"
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If you are accepted in the program, you will be sent an email stating that and requires you to
accept the nomination through clicking on the "Accept Nomination™ button, so we hope that you
accept the nomination within the period specified on the program page and the message so that
your nomination is not canceled automatically, and you can also cancel the nomination through

clicking on the "Cancel Nomination Application" button
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After accepting the nomination, you can start the training at the start of the training date shown on
the program page through clicking on the "Go to the Program" button and you will be transferred

to the training service provider platform
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Contact Us
1. Through the top bar, the user shall select “Contact Us”
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2. The system will display the Contact Us page on HADAF Platform
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The user can submit the following requests through the standard form below

8 Filing a Complaint
§  Submitting a Technical Request
§ Service Request
8 Making a Suggestion
= |Inquiry
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We are pleased to provide support through the Fund's
channels
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