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Introduction



An  e-service  through  which  a mother  can  reserve  a seat  

for  her  child  at  one  of  the  approved  private  centers  or 

kindergartens  and  pay  the  amount  deducted  from  her,  

so  that  the  reservation  becomes  subsidized .

Introduction
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Main Dashboard Interface and 
Product Details
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The  system  will  display  the  product ’s main  page,  enabling  

the  beneficiary  to view  all  product  details .

The  beneficiary  may  select  the  option  “Choose  a Care  

Center ” if she  wishes  to reserve  a seat  for  her  child  at  one  

of  the  approved  private  centers  or kindergartens .

Main Dashboard Interface and 
Product Details



Booking the Service at a Center 
or Nursery
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Locate for a booking center (1.1 )

After  selecting  “Choose  a Care  Center, ” the  system  will  

redirect  the  beneficiary  to the  “Choose  a Care  Center ” page .

The  beneficiary  selects  the  reservation  start  date  and  

chooses  one  or more  of  her  children  for  whom  she  wishes  to 

make  a reservation,  then  clicks  “Search .”
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Locate for a booking center ( 1.2)

Upon  selecting  “Continue, ” the  system  displays  the  centers  nearest  to 

the  beneficiary  based  on  her  primary  location,  showing  the  centers  

that  provide  suitable  services  for  the  children  to be  enrolled .

The  beneficiary  may  use  the  interactive  map  to search  for  a center,  in  

addition  to the  filter  options  available  on  the  right  side  of  the  screen  

to help  find  the  most  suitable  center . After  selecting  a center,  she  

clicks  on  the  center ’s icon .
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Locate for a booking center ( 1.3)

After selecting the center icon, the system displays a window 

containing basic information about the center. From this window, she 

may click on the “Details ” option to view the full information about 

the center .
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Locate for a booking center ( 1.4)

After  clicking  “Details, ” the  system  displays  the  center ’s information,  

including  basic  data,  photos,  contact  details,  services  offered,  and  

previous  ratings  from  Qurrah  beneficiaries .

The  beneficiary  may  select  the  “View  Details ” option  for  any  service  if 

she  wishes  to learn  more  about  it.
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Locate for a booking center ( 1.5)

After  selecting  “View  Details, ” the  system  displays  the  service  

information,  including  the  age  group,  number  of  remaining  seats,  

base  price,  support  amount,  working  hours,  as  well  as  the  educational  

curriculum  and  activities  provided  by  the  center .

The  beneficiary  may  select  the  “Choose  Center ” option  if she  wishes  

to book  this  center .
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After  selecting  “Choose  Center, ” the  system  directs  the  

beneficiary  to the  “Choose  Services ” page .

The  beneficiary  then  selects  the  service  she  wishes  to enroll  

her  children  in

Service booking at a center ( 1.1)
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After  selecting  the  service  she  wishes  for  her  children,  the  system  

displays  the  additional  services  that  she  may  choose  to add  to the  

reservation  if desired . The  system  also  displays  a summary  on  the  left  

side  of  the  screen  showing  the  selected  services .

The  beneficiary  can  review  the  terms  and  conditions  and  the  

reservation  agreement  by  selecting  the  “Terms  and  Conditions  and  

Agreement ” option .

Service booking at a center ( 1.2)
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The  system  displays  a window  containing  the  text  of  the  

terms  and  conditions  and  the  reservation  agreement .

The  beneficiary  closes  the  window  by  clicking  the  Close  

option  to return  to the  page  and  continue  submitting  the  

reservation  request .

Service booking at a center ( 1.3)
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The  beneficiary  agrees  to the  terms  and  conditions  and  the  

reservation  agreement .

After  that,  the  system  activates  the  “Submit  Reservation  

Request ” option,  which  the  beneficiary  clicks .

Service booking at a center ( 1.4)
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After  selecting  “Submit  Reservation  Request, ” the  system  

displays  a pop -up  window  containing  a confirmation  

message  for  submitting  the  request .

The  beneficiary  clicks  the  Submit  Request  option .

Service booking at a center ( 1.5)
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The  system  displays  a message  confirming  the  successful  

submission  of  the  reservation  request,  clarifying  that  the  

request  will  be  reviewed  by  the  center  and  that  this  may  take  

at  least  one  business  day .

After  that,  she  will  receive  a notification  confirming  that  the  

reservation  has  been  approved,  and  she  can  complete  the  

payment  within  a period  of  up  to 24  hours .

Result of submitting the reservation 
request



Tracking Booking Status from 
the Dashboard
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The  beneficiary  can  check  the  status  of  the  bookings  she  

has  made  for  her  children  through  the  dashboard .

Tracking Booking Status from the 
Dashboard
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Once  the  booking  request  is  accepted  by  the  center,  the  system  

notifies  the  beneficiary  via  email  and  SMS  that  the  booking  has  

been  approved  and  that  she  needs  to complete  the  payment .

 The  beneficiary  clicks  on  the  “Proceed  to Payment ” option,  

which  redirects  her  to an  external  payment  page  outside  the  

platform  to complete  the  payment  using  the  selected  payment  

method .

Payment completion
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After  successfully  completing  the  payment,  the  system  redirects  

the  beneficiary  back  to the  platform,  where  the  booking  is  

automatically  confirmed .

Payment confirmation
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