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Introduction

An e-service through which a mother can reserve a seat
for her child at one of the approved private centers or
kindergartens and pay the amount deducted from her,

so that the reservation becomes subsidized.
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Main Dashboard Interface and
Product Details

ﬁ A government website registered with the Digital Government Authority. How you know? & LR T x

9 Qurrah Support v Rge O Notifications @ Support & Anoud Alrashid v

B9 Dashboard & Bookings

Hi Anoud,
Here's your latest update on Qurrah Support program.

Active bookings (0)

Enrolled on 22 Fe ry 202
Qurrah Support Program dﬁ]

There are no childcare center bookings made yet
Make your first one

Summary
@ ®
®0.00 0
Total subsidy Booked children My children (3) Add a Child

® Under Review ® Eligible

Alia Al Amin Abdullah Al Amin
Age: 1 Year old Age: 2 Years old
Booking Status: No Active Booking Booking Status: No Active Booking

3 2 )

p The system will display the product’'s main page, enabling
the beneficiary to view all product details.

‘ The beneficiary may select the option “Choose a Care

Center” if she wishes to reserve a seat for her child at one

of the approved private centers or kindergartens.
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Locate for a booking center (1.1)

A governmen! it i with the Digital Authority. How you know? & Aa a @3\

® 4= O Notifications (D Support & Anoud AlRashid|

¢ GoBack

Select Childcare Center

Resulting centers will accommodate the selected children below.

* Start date * Booking for * City
) po/MM/YY (® Select Children v §—|

© Bookings are made for 1 calendar month, with possibility 1o extend
Booking can start up to 1 month in advance.

p After selecting “Choose a Care Center,” the system will

redirect the beneficiary to the “Choose a Care Center” page.

» The beneficiary selects the reservation start date and
chooses one or more of her children for whom she wishes to

make a reservation, then clicks “Search.”
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Locate for a booking center (1.2)

]
Add children

] o

Add addresses  Select childcare center

< GoBack

Select Childcare Center

g centers will aco

Showing results for:
Alia Al Amin Abdullah Al Amin
Search filters

Distance to Childcare Centre
(@) Sort by closest to home

") Sort by closest to work

Price range per child

Min Max

10000 SAR 10000
& By Special needs

* Start date * Booking for
22108125 (© Alia Al Amin, Abduliah v
© Beokings are made for 1 calendar month, with pessibiity to extend,
Booking can start up 16 1 month in advance

Select services

the selected children below.

Q) Search by Centre name

34 results found

Smart Kids Montesorri

& km #om home
WKG134 0¥ KG245

W KGIS-6 (@ Nursery
From

®2419,32 -

1o vio [

/>

v

» Upon selecting “Continue,” the system displays the centers nearest to

the beneficiary based on her primary location, showing the centers

that provide suitable services for the children to be enrolled.

The beneficiary may use the interactive map to search for a center, in

addition to the filter options available on the right side of the screen

to help find the most suitable center. After selecting a center, she

clicks on the center’s icon.
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Locate for a booking center (1.3)

< GoBack

Select Childcare Center

* Start date * Booking for

@ Bookings zra made for 1 calendar
ing can $tar up 10 4 month i

Showing results for:
Alia AL Amin Abdullah Al Amin
Search filters

Distance te Childcare Cantre

@ Sort by closest bo home

-
() Sort by closest to wark

Prize range per child

Min Max
10000 SR | | 10000

By Special nerds

] aDHD

] Awtism

\_

) 22/08/25 (S Alia Al Amin, Abduliah «

th, with passibility ta extand

Resulting centers will accommodate the selected children below.

3y Search by Centra name

34 results found

0 EGLI-A T2 MG2ZAE

0 G356 | [0 Nursery

From

% 2419.32 o
Detail
»
v

m List View

b After selecting the center icon, the system displays a window

containing basic information about the center. From this window, she

may click on the “Details” option to view the full information about

the center.

10
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Locate for a booking center (1.4)

LA & &) 3512 rating

Smart K|ds Montesorn

2361234
Childcare center for 0-5 years old

@ Kkids-montesorrisa €, 504894193 G Google reviews

Services Reviews

(B Nursery 09:00 - 13:00 fom @) 500.00 / month
Cheldren 0-3 years - Seats remain: 5
Supports : ADHD, Mobility Support

\ﬂﬂdﬂk

(B Nursery 13:00 - 17:00 srom (3 500.00 / month
Children 0-3 years - Se main: 7

View details

- e e ¢ mmma s mm A\ wenma

b After clicking “Details,” the system displays the center’s information,
including basic data, photos, contact details, services offered, and

previous ratings from Qurrah beneficiaries.

b The beneficiary may select the “View Details” option for any service if

she wishes to learn more about it.
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. Locate for a booking center (1.5)

< Goback X

Nursery 09:00 - 13:00

Overview
Age gr 0-3 years
Seats ain -1

Monthly starting price % 2,400
Subsidized amount # 1,200 per child

Operating hours

Sun - Thu 09:00 - 13:00
Fri- Sat Closed
Curriculum

Prime Area of Learning

Personal Development  Literacy & Language

Specific Areas of Learning

Expressive Arts & Design ~ Mathematics & Reasoning  Understanding the World

Activites

Arts & Crafts ~ Sing Along  Free Play

e

b After selecting “View Details,” the system displays the service
information, including the age group, number of remaining seats,
base price, support amount, working hours, as well as the educational

curriculum and activities provided by the center.

¥ The beneficiary may select the “Choose Center” option if she wishes

to book this center.

12
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Service booking at a center (1.1)

< GoBack

Select services

Center & Booking Details

Children

Abdullah Al Amin

*_Splect 3 Basic Sarvice

ey (08:00 - 13:00)

(. Nursery [13:00 - 16:00)

Alia Al Amin
° Select a Basic Sarvice
() Nursery (08:00 - 13:00)

l\\ () Nursery (13:00 - 16:00)

(- A website with the Digital Authority. How you know? &
: § Qurrah
® ® o
Add children Add addresses Select childcare center Select services Await confirmation

22.07.25-22.08.25

(® 800.00

(® 800.00

{2 800,00

(@) 800.00

Bge L Notifications.

o & B LN‘

o Anoud AlRashid
@ Support O anoudi gnail oo h

/>

v

b After selecting

“Choose Center,”

beneficiary to the “Choose Services” page.

the system directs the

» The beneficiary then selects the service she wishes to enroll

her children in
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Service booking at a center (1.2)

< GoBack

Select services

Center & Booking Details

Smart Kids Montesorri
Al Claya - Riyadh

Children

Abdullah Al Amin

* Select a Basic Service

(@) Nursery (DE:00 - 13:00)
() Nursery [13:00 - 16:00)
Extra Services

Meal Plan

[ Occasional Drop-in

[] Extended Hours

Alia Al Amin

° Select a Basic Sarvice
() Nursery (D8:00 - 13:00)

-@: MNursery [13:00 - 16:00)

Exftra Services

22.07.25-22.08.25

® 800.00

® 800,00

® 150,00
Free

(@ 50,00

(&) 800.00

@) 900.00

Booking Summary

Abduliah Al Amin

Mursery (09:00 - 13:00) (® 400.00
Subsidized Service B} i
Meal Plan (& 150.00
Extra Service
Alia Al Amin
Mursery (13:00 - 16:00) (& £50.00
Subsidized Service Br5ea-08
Extendad Hours (%) 50.00
Exlra Service
Total due after subsidy ® 1,050.00
Auto-extend hwkmg each month ._
will bie notitied be i

[ tapeept the Terms & Agement

Send booking request

Payrnent will become available after booking ks approved
by selected childeare center,
Approval may take up to 1 working day.

b After selecting the service she wishes for her children, the system

displays the additional services that she may choose to add to the

reservation if desired. The system also displays a summary on the left

side of the screen showing the selected services.

.The beneficiary can review the terms and conditions and the

reservation agreement by selecting the “Terms and Conditions and

Agreement” option.

14
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Service booking at a center (1.3)

f_ < GoBack \\‘

Select services
Center & Booking Details Booking Summary
Smart Kids Montesorri 22,0726 - 22.08.25 Abdullah Al Amin
A Claya - Riyadh Mursery (09:00 - 13:00) @ 200.00
Subsidized Service Jr ]
. Meal Plan @& 150.00
Chlldren Extra Service
Alla Al A
Abdullah Al Amin 2 Al Amin
Mursery (13:00 - 16:00) (& £50.00
* Select a Basic Service Subsidised Service Ereea-08
(@) Mursery (D8:00 - 13:00) ® 800.00 Extendad Hours (% 50.00
Extra Sarvice
() Nursery (13:00 - 16:00) (& 800,00
Total due after subsidy ® 1,050.00
Extra Services
Meal Plan ® 150,00 Auto-extend hoekng ach month [(CHD)]
wil b ntified b
[ Occasional Drop-in Free
— T accept the Terms & Agreement
] Extended Hours (&) 50.00
Send booking request
Alia Al Amin Payment will became available after booking is approved

by selected childcare canter,
Approval may take up to 1 working day.

° Select a Basic Sarvice
() Nursery (08:00 - 13:00) ® 800,00

-@: Nursery (13:00 - 16:00) (& 900.00

& Extra Services _/

» The system displays a window containing the text of the

terms and conditions and the reservation agreement.

p The beneficiary closes the window by clicking the Close
option to return to the page and continue submitting the

reservation request.
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Service booking at a center (1.4)

( < GoBack

Select services

Center & Booking Details

Smart Kids Montesorri
Al Claya - Riyadh

Children

Abdullah Al Amin

* Select a Basic Service

(@) Nursery (DE:00 - 13:00)
() Nursery [13:00 - 16:00)
Exftra Services

Maal Plan

[ Occasional Drop-in

[] Extended Hours

Alia Al Amin

° Select a Basic Sarvice
() Nursery (D8:00 - 13:00)

-i._\ MNursery [13:00 - 16:00)

& Extra Services

22.07.25-22.08.25

® 800.00

® 800,00

® 150,00
Free

(@ 50,00

(&) 800.00

@) 900.00

Booking Summary

Abdullah Al Amin
Mursery (09:00 - 13:00)

Subsidized Service

Meal Plan

Extra Sarvice

Alia Al Amin

Mursery (13:00 - 16:00)

Subsidized Service

Extended Hours
Extra Service

Total due after subsidy

Auto-extend hwkmg each month
will be notitied be

@ a00.00
TR} S

(& 150.00

& £50.00

(%) 50.00

@ 1,050.00

®

Payrnent will become available after booking ks approved

by selected childare center,
Approval may take up to 1 working day.

Y,

» The beneficiary agrees to the terms and conditions and the

reservation agreement.

p After that, the system activates the “Submit Reservation

Request” option, which the beneficiary clicks.
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Service booking at a center (1.5)

/
Select services

Center & Booking Details
» 2 Smart Kids Montesorri
Al Olaya - Riyadh
Children

Abdullah Al Amin

“ Select a Basic Service

(@) Nursery (08:00 - 13:00)
() Nursery (13:00 - 16:00)
Extra Services
Meal Plan

| Occaslonal Drop-in

[ ] Extended Hours

Alia Al Amin

* Select a Basic Service

K () Nursery (08:00 - 13:00)
N\

Booking Summary
22.07.25 - 22.08.25 Abdullah Al Amin

Nursery (09:00 - 13:00) @ 400.00
S Nized Servico [CREER
Meal Plan @ 150.00

Extra Sarvice

Alia Al Amin

x 10-16:00) @ 450.00
0 ce [Caecar]
Do you want to proceed with requesting this booking? — ® 50.00

The booking request for the selected services and children will be sent 10 the center,

o= I@ ifter subsidy ®1,050.00

® 150.00 Auto-extend booking each month () )
You will be notified before extension
Free
( 1 accept the Torms & Agreement
@ 50.00

Send booking request

Payment will become avail after booking is d
by selected childcare center.
Approval may take up to 1 working day.

® 800.00

/,

vV

displays a

b After selecting “Submit Reservation Request,” the system

pop-up window containing a confirmation

message for submitting the request.

p The beneficiary clicks the Submit Request option.
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Result of submitting the reservation
request

i . )

Select services
Center & Booking Details Booking Summary
* S8 Smart Kids Montesorri 22.07.25-22.08.25 Abdullah At Amin
AlOlaya - Riyadh Nursery (09:00 - 13:00) ® 400.00
5 fizod Servico @) trorer e
g Meal PL 150.00
Children } e a" . ®
s
Abdullah Al Amin Alia Al Amin
x 10-16:00) ® 450.00
* Select a Basic Service 0} . © 9005
(@) Nursery (08:00 - 13:00) Do you want to proceed with requesting this booking? s ® 50.00

The ||CO|\I”P_ request for the selected services and children will be sent 10 the center,
( Nursery (13:00 - 16:00)

Cancel
ance I@ ifter subsidy (® 1,050.00
Extra Services

Meal Plan ® 150.00 Auto-extend booking each month ® )
You will be notified before extension,
| | Occasional Drop-in Free
1 accopt the Terms & Agreement
| | Extended Hours @) 50.00

Alia Al Amin Payment will become available after booking is approved
by selected childcare center.
* Select a Basic Service Approval may take up to 1 working day.
K ( Nursery (08:00 - 13:00) ® 800.00 /

» The system displays a message confirming the successful
submission of the reservation request, clarifying that the
request will be reviewed by the center and that this may take
at least one business day.

p After that, she will receive a notification confirming that the
reservation has been approved, and she can complete the

payment within a period of up to 24 hours.
18
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Tracking Booking Status from the
Dashboard

Qurrah Support v

(s

B9 Dashboard (%) Bookings

Hi Anoud,

Here what's going on with Qurrah Support

Qurrah Support Program

Summary
@ ®
®0.00 0

Total subsidy received

\_

Active bookings (2)

/>

v

@ ge O Notifications @ Support & Anoud Alrashid v\

Create new booking

Booked children

Auto-Extension
Alia Al Amin

Smart Kids Montessori

Booking Details Booking Dates

View More Details

Auto-Extension
Abdullah Al Amin

Smart Kids Montessori

Booking Details Booking Dates

View More Details

Total Due After Subsidy

®550.00

22 Jun 2025 - 22 Jul 2025

@ Awalting Center Approval

Total Due After Subsidy

®500.00

22 Jun 2025 - 22 Jul 2025

) Awaiting Conter Approval

My children (3)
Abdullah Al Amin ® Eligible

Age: 4 Years old

Booking Status:

Alia AL Amin

Age: 2 Years old

Booking Status:

® Eligible

» The beneficiary can check the status of the bookings she

has made for her children through the dashboard.
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Payment completion

9 Qurrah Support \/

89 Dashboard (& Bookings

Hi Anoud,

Here's your latest update on Qurrah Support program.

Qurrah Support Program

To-do list

@ Complete Payment to Smart Kids Montesorri
Time remaining © 23 hours.

Summary
®
®0.00 0

Total subsidy received Booked children

A government website registered with the Digital Government AUthority. HOW yoU know? &

Active bookings (2)

Auto-Extension

Alia AL Amin

Smart Kids Montessori

Booking Details

View More Details

Auto-Extension

Abdullah Al Amin

Center Smart Kids Montessori

Booking Details

View More Details

1 5] L‘\

@y O Notifications @ Support A“°“‘d Alrashid
= anoud@gmail.com

Total Due After Subsidy

®550.00

Booking Dates
Booking Status

22 Jun 2025 - 22 Jul 2025
@ Waiting for Payment

Proceed to Payment

Total Due After Subsidy

®500.00

22 Jun 2025 - 22 Jul 2025

@ Waiting for Payment

®© 22h left to pay
Proceed to Payment

)

) Once the booking request is accepted by the center, the system

notifies the beneficiary via email and SMS that the booking has

been approved and that she needs to complete the payment.

b The beneficiary clicks on the “Proceed to Payment” option,

which redirects her to an external payment page outside the

platform to complete the payment using the selected payment

method.

21
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Payment confirmation

> 9 Qurrah v

©

Booking Ref
1241521512Ab

Child Name
Alia ALAmin

Invoice
PAY-001-2025

Paid Amount
(®) 550.00

Your child’s care will begin on:
07/07/2025

Go to product dashboard

B A government website registered with the Digital Government AUthority. How you know? & Aa [€] © D\
o Anoud AlRashid )

Payment Successful!

You may cancel this booking until 72 hours after start date.

You will receive a monthly email with a payment link to confirm a one-
month extension of your reservation if conditions are met.

If you are found ineligible before the start date, this booking may be cancelled

Notifications Support
RS @ Supp anoud@gmail.com

Payment date
26/06/2025

Child Care Center
Smart Kids Montessori

Booking will end on
07/08/2025

All Right Reserved For Human Resource Development Fund © 2025

) After successfully completing the payment, the system redirects

the beneficiary back to the platform, where the booking is

automatically confirmed.
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